
Date (xx/xx/xxxx) Department Name Page Number

SPU Customer Review Panel (CRP)
Foundational Briefing

Seattle Public Utilities
February 28, 2023



Seattle Public Utilities2 Seattle Public Utilities

Welcome
Andrew Lee

CEO and General Manger, SPU
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Public Comment
Andrés Mantilla, BDS Planning



Seattle Public Utilities4

Upcoming CRP Charter Amendments

ÅAt the March 13 quarterly meeting, there will be discussion 
and possible vote on three proposed CRP charter 
amendments that will:
ÅAllow for virtual attendance

ÅAllow for CRP member stipends

ÅReduced required co-chairs to at least two

ÅProposed language will be sent after this meeting for review 
and feedback
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Drainage and Wastewater
Logistics
SBP Update Foundational Briefing
Ben Marré & Tara Wong-Esteban
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Agenda

1. General introduction

2. About our programs

3. Metrics & Budget

4. CARES Alignment

5. 2020-2023 SBP

6. Challenges and Priorities


